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• NetGain Systems, a Singapore-based manufacturer 
and provider of IT infrastructure management 
solutions, is founded in 2002

• Investors include the Singapore Economic 
Development Board (Govt EDB) and several other 
private VCs

• Founded by experienced software professionals from 
infrastructure and applications support domain 

• HQ and R&D center is based in Singapore
• Key success stories in China and Singapore ,currently 

expanding worldwide

Company Background
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Concept 
To provide an end to end monitoring solution for all customers 
which covers :

•Automated, accurate emergency notification 

•Web-based messaging to create and communicate events 

•Self-service, web-based notification list and personnel 
maintenance ensures accuracy in broadcast, dispatch and 
escalation 

•Access-controlled, real-time web reporting (drill-down to 
summary, group, device, person levels)
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Key differentiators
• Hardware-based appliance, quick to deploy and 

configure
• Fully web-based, extremely user-friendly and easy to 

use (as long as you know how to use Internet 
Explorer)

• Comprehensive monitoring of networks, systems, 
applications and services, in a single solution, all-in-
a-box!

• Monitors from a business-perspective
• Intelligent alarm filtering, de-duplication and 

correlation
• Extremely cost-effective solution
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1 . Periodically collects status and 
performance data from your IT network .

2. Processes collected data
3. Checks data against 
threshold settings .
4. Saves status data
to built-in database

4. Generates notifications if there 
are any problems .

SMS , Emails , Popups , Audio Alarms

6. Operators login to “Webview” to 
access systems’ status information 
and reports .

Your IT Infrastructure 
environment
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Access WebView console from
anywhere, anytime!
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GUI screen shots

Individual 
monitor status

Green for good,
Red for error
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GUI screen shots
View 

alarms
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Easily configure 
alarm thresholds
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View historical reports
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View historical reports 
and export to various 

formats 
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Alerts can be 
configured to be sent 
via SMS , Email etc 
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Customized views can be created based on your 
company’s businesses or services , eg you can group 

you machines into infrastructure , applications etc 
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• Improves IT availability, thereby improving 
business reliability

• Improves IT service levels, to internal and 
external users

• Improves IT operations efficiencies
• Lower operations costs
• Optimal usage of IT resources, getting the 

maximum back out of existing IT investments
• Provides historical performance and fault data 

for IT capacity and expansion planning

What benefits does it bring?
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Some of our key Customers / Partners
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